
     

 

 

 

 
 
Via email 
 
Derek Downes  

Managing Director 
Windward Islands Bank 

 
Leonard Domacassé 
General Managing Director 

Maduro & Curiel’s Bank 
 

November 8, 2022 
 
Dear Sirs, 

 
The (business) community on Saba has grave concerns regarding the 

transition of WIB St. Maarten accounts to MCB Bonaire accounts. Please 
allow us to sum up the concerns: 
 

- Multiple businesses and citizens have no access to their bank account 

for over a week! When will this be expedited? 

 

- Some businesses did not receive an invitation regarding the sessions 

that were held on the island and were not aware that such sessions 

took place. Because of this, many phone calls were made on November 

1st to MCB Bonaire to ask for assistance, a task that could have been 

completed on the island if someone would be present, representing 

WIB/MCB. What is your bank doing to ensure proper and timely 

communication to its customers? 

 

- The fact that no representative was on the island for a longer period of 

time to help with the transition is clearly seen as a lack of interest in 

customer care on your part. Even on Saba, and maybe especially on 

Saba, we have a right to proper customer care as we are already 

disadvantaged because of the fact that there is no physical office on 

Saba to serve your customers. Will a representative come to the 

island to meet with your valuable customers and address all 

issues at hand? 

 

- Businesses were not duly informed that any activities before November 

1st would not be accessible on either the WIB account or the MCB 

account. Neither were they informed of the fact that all standing orders 

& vendor templates are no longer accessible with the new MCB Bonaire 

account. Why have these not been migrated to the new account? 

Why is it not possible to access any activities from before 

November 1 on either the WIB or MCB account? 

 



- Credit card transactions cannot be viewed online and in spite of the 

phone calls made to MCB, it seems that you still have not figured out 

how to add this to the online portal so that we, the owners of the 

accounts, have access to our accounts. When will this very urgent 

issue be solved? 

 

- Your customers have waited in line for hours, in vain, to receive their 

ATM and/or credit cards! They are still waiting to receive their cards 

and pin numbers. When will your customers finally received their 

cards and pin numbers? 

 

- Some customers have not been able to apply for personal online 

banking for existing accounts, as your system rejects the requests. 

Those customers still have no access whatsoever to their personal 

accounts. How will this issue be resolved since customers are 

still waiting for representatives to get back to them, as they 

promised, to resolve this ongoing and very urgent matter? 

 

- Credit card payments made on October 31st are not posted on business 

accounts. Customers cards are swiped, settlement shows successful 

but amounts are not reflected on the account. Why have the 

businesses that have this urgent issue, still not received a 

response? When will this urgent issue be resolved? 

 

- Transfers from Saba MCB Bonaire accounts to RBC Bonaire and RBC 

Curacao are seen as local transfers while transfers to RBC Saba are 

still considered international transfers and you are charging 

international transfer fees for that. RBC Saba has waved international 

transfer fees to your bank. Why is a rate schedule for MCB 

Bonaire, to which we now belong, seemingly not applicable to 

your valued customers on Saba? See 

https://www.mcbbonaire.com/customer-service/rates-

fees/transfers-standing-orders 

 
These are urgent concerns that have created major frustration for 

especially business account holders. It cannot be the intention of 
WIB/MCB to hamper us from doing business in a proper way. It 

certainly seems that you have taken little interest on the consequences 
of the transition, so much so that you do not feel it necessary to have 
proper representation on the island to guide us in a proper manner 

through the transition process. 
 

One of our greatest concerns however, is the cost of banking 
with MCB Bonaire. For every local transaction, an amount of 
$1.- + 6% ABB is charged. Why do we get charged for local 

transfers and why are we charged 6% ABB as the ABB service 
tax on Saba is 4%, not 6%. And as mentioned in the list of 

concerns: why are we charged international transfer fees from 
our MCB Bonaire account to an RBC Saba account.  

 
See your schedule of charges below, which clearly indicates that online 
transactions are free of charge. 

 

https://www.mcbbonaire.com/customer-service/rates-fees/transfers-standing-orders
https://www.mcbbonaire.com/customer-service/rates-fees/transfers-standing-orders


 
 
We cannot express enough the frustration felt by many of your customers 
on the island of Saba. We are certainly hopeful that our concerns are dealt 

with promptly. 
 

Respectfully, 
 
 

 
 

 
 
Alida Heilbron 

President 


